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DAN WADE, ESQ.
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The Gateway 8 keeps adventurers moving.

Made to celebrate the trails, peaks, and paddles of the southern
ADKs—this digital challenge connects people to the outdoors year-round.

Check it out at adkgateway8.com

/

This is just one example of the work
we do at Five Towers Media. Sean hehe

to get started today!

Your website is your online brand, virtual
storefront and digital footprint. It sets you apart
from the competition.

From simple “online brochure” sites to e-commerce, our

team builds high-quality and affordable custom websites
to meet your needs.

michael@fivetowers.us | fivetowers.us



OMESTEAD
LANDING

Quick-Delivery Home Available!
This executive community features
private homesites from 1 to 9
acres, close to shopping, dining,
and highways. Enjoy bright, open
floor plans, spacious living areas,
and a strong list of included
features. Custom build or choose
from the builder's thoughtfully
designed plans.

Ballston Spa school district.

Bella Home Builders
HomesteadLanding.com

ERLING

L ESTATE GROUP

e, Ve Wleadows

w at Eastpointe

Move-in Ready Home Available Now!
Situated in the serene settings of
Wilton, our new homes are
carefully crafted for buyers who
want the perfect balance of space
and comfort, Just 2 spacious
homesites available. Easy access
to I-87 makes commuting to any
destination a breeze. Minutes from
downtown Saratoga Springs.
Saratoga Springs school district.

Pigliavento Associates
MeadowsAtEastpointe.com

1 Opportunity Remains! Don’t wait!
A new home community in Milton.
Each homesite exceeds half an
acre and offers privacy. This
location is just a short drive to
downtown Saratoga Springs and
offers many conveniences within 5
minutes! Enjoy a quality-built
home with a 10-year warranty.
Ranch & Colonial floor plans
available. Ballston Spa schools.

DeGraff-Bloom Custom Builders
HunterCourtMilton.com

We Are the #1

INDEPENDENT REAL ESTATE BEST aF
BROKERAGE FOR NEW L ..
CONSTRUCTION SALES 2

e

All information deemed
reliable, but not guaranteed.

GRAND CLOSEOUT INCENTIVE

I
2 (;

IRON SPRING
ESTATES

Ask about our $10,000
INCENTIVE! A distinguished
collection of new construction
homes with top-notch quality,
generous included features,
and customizable floor plans. 3
opportunities available ranging
from .5 to .94 acre homesites.
Ballston Spa school district.

S

Trojanski Builders
www.lronSpringEstates.com

/AASPEN HILLS

Quick-Delivery Home Available!
Nestled in the serene foothills of
the Adirondacks, this new
community features a range of
state-of-the-art modular homes,
crafted with quality and comfort,
Aspen Hills is surrounded by
natural beauty, while still offering
a close proximity to essential
amenities & conveniences.
Johnstown school district.

Aspen Hills JDG, LLC
AspenHills.Homes

MEADOWDALE
&; ESTATES

Meadowddale Estates offers
maintenance free living in @
convenient location near I-87 and
Route 7. Close 1o shopping,
restaurants, schools, colleges &
more. The grand closeout of
Phase 2 offers 3 bedroom, 2.5
bath townhomes with garages, full
basements and additional
storage in a 3-unit building.

North Colonie school district.

Trojanski Builders
LiveAtMeadowdale.com

This desirable new home
community in Saratoga Springs
NY, offers the opportunity to
build the custom-designed
luxury home of your dreams. The
ideal location is just minutes
from the shopping and eateries
of Wilton and from everything
downtown Saratoga Springs has
to offer. Custom build or choose
a plan. Saratoga Springs schools.

Trojanski Builders
GrandeHighlands.com

QUICK DELIVERY
HOMES AVAILABLE!

518NewHomes.com

23 Gronzniak Rd,
Stillwater

3 bed, 2.5 bath, 2306 sf
$§729,900

15 Eastpointe Drive,
Saratoga Springs

3 bed, 2.5 bath, 2235 sf
$778,054

21 Catalina Drive,
Ballston Spa

4 bed, 2.5 bath, 2721 sf
$967,350

YOUR CAPITAL REGION REAL ESTATE PROFESSIONALS

Lisa M. Licata
Office Manager
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BHAKTI YOGA STUDIO

A WELCOMING SPACE
FOR MOVEMENT
MINDFULNESS, AND
MEANINGFUL CONNECTION.

In the heart of Saratoga Springs, where wellness

and lifestyle naturally intertwine, Yoga Mandali has
become more than a yoga studio. It is a cornerstone
of the community and a destination for those seeking
both physical vitality and inner balance.

A studio for all experience levels
Supportive, no-pressure environment
Beginner-friendly and dynamic classes
Yin and Restorative for recovery
Experienced, passionate instructors
Welcoming community atmosphere

Immersive sound experiences

Explore Class

Ofierings

&) yogamandali.com A 454 Broadway, Saratoga Springs, NY 12866 ¢, 518-584-0807
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Farmers’ Market

Saturdays | 9:00 - 1:00
June 13 - October 3, 2026
Wiswall Park, Ballston Spa
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% Meats @ Fruits & Veggies
= Baked Goods # Flowers
s Crafts -+ And More!

www.ballston.org
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) PERFORMANCE
NDUSTRIAL

Is your kitchen exhaust
overdue for a cleaning?

As a Certified IKECA Kitchen Exhaust Cleaning
Contractor, we always:

./ Go beyond the kitchen's exhoust hood. A thorough
cleaning addresses the entire exhaust system, from the

hood afl the way up to the rooftop fan. We do the ﬂ]ﬂy work

o Install grease containment solutions, access panels, and
hinge Kits where needed.

o Leave nothing behind but bare metal NFPA-96 guidelines
confirm that bare-metal cleaning is the only way to truly
minimize fire risk.

./ Deliver a detailed service report and provide a Certificate
of Performance to ensure ongoing compliance.

Contact us today for a free estimate!
(518) 793-9274

sean@performanceindustnal.com

Michael Nelson Amanda Blanton Sean Palladino
michael@fivetowers.us

%\/ PUBLISHING & ADVERTISING CONTRIBUTING WRITERS

David A. Kubikian Bryon Phelps
F Iv ETOW E R S EDITORS Michael Nelson Katie Tansey
M E D I A Michael Nelson
PUBLISHED BY Kelsey Sherman
FIVE TOWERS MEDIA Taylor Stone e NEWSLETTER

michael@fivetowers.us Want to get weekly emails to stay up-to-date

FiveTowers.us DESIGN on what’s happening in Saratoga, Warren, and
Kacie Cotter-Harrigan Washington County?
Publication Design Email us or go to our website to subscribe!
LOCALLY OWNED Kelsey Sherman
& OPERATED kelsey@fivetowers.us
— Publication, Ad & Web Design WANT TO ADVERTISE OR BE A
o o CONTRIBUTING WRITER IN OUR
Disclaimer: Our publication utilizes a Taylor Stone 5
combination of human interviewers, Otter.ai Ad Design & Web NEXTISSUE OF BUYING LOCAL:
Jor transcription, and ChatGPT for drafting Send us an email at michael@fivetowers.us

articles. While we strive for accuracy and
authenticity, AI-generated content is reviewed

and edited by our team to ensure quality and
journalistic integrity. Interview transcripts

may be refined for clarity and readability. Ij A a.m.-5: .m. onday - Frida
1y ofined fc Ly y. If HOURS OF OPERATION | 9:00 5:00 p | Monday - Friday

any discrepancies arise, the original interview

CONTACT US | michael@fivetowers.us

recordings serve as the authoritative source.




Now live at hourglasssaas.com.

Hourglass — the operations platform for fractional
service firms — launches June 1.

Solo . . Small Team
Growing Practice
329.99 $59 99
per month per month
1 User 2-4 Users
5+ Users

First 250 accounts
lock in at $99.99/month. After that,
5+ users is $149.99/month.

One platform, everything your firm needs.

Time tracking Client summaries and CRM foundations
Pre-paid block management A free client portal with unlimited seats
Project management built in Custom reporting with payroll-ready exports

Y{ hourglass

Sign up today at

hourglasssaas.com

Built in Saratoga Springs. By an operator, for operators.
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2026 WRAP UP

PERFORMANCE INDUSTRIAL'S
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2026 SARATOGA SHOWCASE OF
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JAY INGLESTON

REQUALIFY 360: EXPERT
CREDIT REPAIR STRATEGIES

HERZOG LAW FIRM: TV
LESSONS IN ESTATE PLANNING

STERLING REAL ESTATE
GROUP: HOME INSPECTIONS
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TOP 5 LOCAL
HVAC COMPANIES
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TOP 5 LOCAL CERTIFIED
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TOP 5 LOCAL BUILDERS
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KATIE TANSEY,
HR RESOLVED

UPCOMING
NETWORKING EVENTS

LOCAL PODCASTS
EPISODE GUIDE

- BLUE COLLAR STARTUP
- BUYING LOCAL
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QUALITY WITHOUT COMPROMISE

At Galarneau Builders, we've been bringing dreams to life

1/.0” D' eam It. for more than four decades. From homesite evaluation

and lot selection to in-house design and finish selections,
0 we guide you every step of the way. Our personalized
We 11 Handle the Rest. process ensures that your vision becomes reality -
seamlessly, beautifully, and uniquely yours.

Celebrating 45 Years. . CUSTOM HOMES ¢ MAJOR REMODELS &
Let us make your dream home a reality. ADDITIONS ¢ KITCHEN & BATH REMODELS

GALARNEAU @& GalarneauBuilders.com Q. 518.587.8191

e Builders e © 526 Maple Ave, Saratoga Springs, NY 12866

SCAN ME

PLUMBING. HEATING |
& AR CONDITIONING

QUEENSBURY, NY | ——

Fast, Reliable Service When You Need It Most

v Plumbing Repairs [V Heating & Boiler Service ¥ Air Conditioning Service

¥ Free Estimates [¥{ Emergency Service Available

ONLINE BOOKING NOW AVAILABLE!
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ADIRONDACK REGIONAL
CHAMBER OF COMMERCE

518-798-1761 | AdirondackChamber.org

The Adirondack Regional Chamber of Commerce
(ARCC) is a 100% membership funded
organization with the mission of supporting
our business community through advocacy,
education, connection and collaboration. The
ARCC offers numerous benefits intended to help
businesses grow and thrive, including resources
in the following areas: business and professional
development, money savings, marketing and
promotion, ribbon cuttings, and sponsorships.

S,
==

SARATOGA ECONOMIC DEVELOPMENT
CORPORATION (SEDC)

518-587-0945 | saratogaedc.com
info@saratogaedc.com

The SEDC is a non-profit organization driving
economic growth in Saratoga County since
1978. SEDC supports businesses with services
like project management, incentive negotiation,
site  selection, workforce recruitment, and
small business assistance. Backed by nearly 300
stakeholders, SEDC has facilitated over 400
projects, creating 18,500+ jobs and $18 billion
in investments, all to enhance the local economy
and quality of life.

SCORE /4

SCORE

Contact: Richard Sellers
richard.sellers@scorevolunteer.org

38 local SCORE volunteer mentors help small
businesses and entrepreneurs start and grow
their businesses. SCORE is a nonprofit and all
services are free and confidential.

RESOURCE TOOL BOX

Tosl Box

Lake@gr/e\

REGIONAL CHAMBER OF COMMERCE & CVB

LAKE GEORGE REGIONAL
CHAMBER OF COMMERCE & CVB

518-668-5755 | LakeGeorgeChamber.com

The mission of Lake George Regional Chamber of
Commerce & CVB, Inc. is to drive tourism to the
Lake George region year-round while fostering
a vibrant business community. The Chamber
seeks to promote growth and development of
its member businesses by offering networking
events, educational programs, ribbon cuttings
and other opportunities.

June 2026 « buyinglocal.us
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Pursuit

PURSUIT
800-923-2504 | PursuitLending.com

Access more than 15 small business loan programs
custom-fit to your needs, including SBA 504, SBA
7(a), and SBA Microloans. You’ll work one-on-
one with a lender dedicated to understanding
your business and your borrowing needs.

BUSINESS COUNCIL
OF NEW YORK STATE

518-465-7511 | bcnys.org
111 Washington Avenue,
Suite 400, Albany, NY 12210

The leading business organization in New York
State, representing the interests of large and small
firms throughout the state.

NEW YORK STATE
DEPARTMENT
OF LABOR

518-457-9000
dol.ny.gov

NEW YORK STATE DIRECTORY OF
SMALL BUSINESS PROGRAMS

esd.ny.gov/business-pandemic-
recovery-initiative

Helping NYS business build back. Find out more
about Business Pandemic Recovery Initiative
programs - including $800 million in state
funding for small businesses - and about rental
assistance for tenants.

NEW YORK STATE MINORITY & WOMEN
OWNED BUSINESS ENTERPRISE

esd.ny.gov/mwbe-new-certification

The
ﬂ New York State
Contract Reporter

NEW YORK STATE
CONTRACT REPORTER

nyscr.ny.gov

The New York State Contract Reporter is an
online publication of procurement opportunities
with New York State agencies, authorities, public
benefit corporations, and many municipalities. The
Contract Reporter is an essential tool for selling your
product/services to New York State government.

ﬂEW YORK EmpirE State

ETATE CF

:::IE-LN T Mlﬂpment

EMPIRE STATE DEVELOPMENT

518-292-5100
625 Broadway, Albany, NY 12207

New YorK’s chief economic development agency.
Through the use of loans, grants, tax credits and
other forms of financial assistance, Empire State
Development strives to enhance private business
investment and growth to spur job creation and
support prosperous communities across New
York State.

A1
i HEWYORK

STATE OF

i -i:-'.L'I-F:.'LHIH'
NYSERDA

NEW YORK STATE ENERGY RESEARCH &
DEVELOPMENT AUTHORITY (NYSERDA)

518-862-1090 | nyserda.ny.gov

NYSERDA offers objective information and
analysis, innovative programs, technical expertise,
and support to help New Yorkers increase energy
efficiency, save money, use renewable energy, and
reduce reliance on fossil fuels.
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Protecting What N sl
You Value Most. '

As as full-service Estate Planning and
Elder Law firm, we pride ourselves on being
able to walk you and your family through all
stages of Estate Planning, Medicaid Planning,
Estate Administration and Tax Planning.

() Estate Planning Connect with Us!

) ALBANY 7 Southwoods Boulevard, Albany, NY 12211
Long—Term Care Planni ng SARATOGA 60 Railroad Place #302, Saratoga Springs, NY 12866

KINGSTON 130 North Front Street, Kingston, NY 12401

QUEENSBURY Fowler Square, 719 Bay Rd, Queensbury, NY 12804*
*By appointment only.

Business Succession Planning

Special Needs Trusts / Guardianships -
[]3%i[m] Contact Us for a FREE Consultation!
' visit herzoglaw.com

Medicaid Applications Py 518.465.7581 - info@herzoglaw.com

Estate Administration

ORORORORS

LETS MAKE YOUR BUSINESS /= FOUNDRY 5
WURK SMARTER @ foundryb5.us

Systems, workflow, and process automation
solutions for small businesses.

OUR METHOD
01 02 03

Identify One Build the Automated Keep it Reliable With
Broken Process Replacement System Care

READY TO REMOVE THE BOTTLENECK? BOOK A FREE DISCOVERY CALL. Eﬁﬁﬁ:
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Interviewed by
Michael Nelson

Photos provided

June 2026 « buyinglocal.us

The fourth annual Cornell's Used Auto Parts Car Show in Greenfield Center, NY brought together
roughly 100 registered cars and a crowd that filled the lot and lined the roads for nearly a mile on
May 3, turning a sunny spring Saturday into the community's biggest celebration yet. By the time
the food line slowed and the silent auction closed, the day had raised more than $21,000 for Folds
of Honor — doubling last year's total and well surpassing the show's $15,000 goal. For owner Casey
Cornell and general manager Mike Colvett, who spent months organizing the event and rallying its
supporters, it was the clearest sign yet of how far the show has come.

A Banner Day in Greenfield Center

Every part of the day pointed to a community showing up in
force. About 100 registered cars filled the grounds, 110 T-shirts
found new owners, and a food line that, in Cornell's words,
“never stopped” kept the grills busy from open to close. The
crowd spilled far beyond the lot — cars lined the road for
roughly three-quarters of a mile, parked, as Cornell put it, “all
the way down to the next road,” with visitors happily making
the walk in to be part of it. Even the weather came around. “It
looked like it was going to be bad in the morning, but it didn't.
It was a little cool, but the weather was good,” Cornell said.

This year's growth came from a community that rallied on
every front — and from months of groundwork ahead of

the show. General manager Mike Colvett put in long hours
organizing the event and reaching out to sponsors, and that
effort paid oft well before opening day. The silent auction had
its strongest showing yet — it “did really well,” Cornell said —
and sponsorship commitments were rolling in strong before
the gates ever opened. “We had a ton of sponsorships, that
people that were donating, like, $200 were donating thousands
of dollars this year;” Cornell said, crediting the show's growing
reputation in its fourth year for inspiring businesses to step up
in a bigger way. That support reached well beyond Saratoga
County, with sponsors and volunteers traveling from as far as
New Hampshire and Maine to lend a hand.
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Every Dollar to the Cause

What makes the Cornell's show special is where every
dollar goes. The full amount raised is donated directly
to Folds of Honor — not a cent is kept by the business.
Rather than draw expenses from the fundraising
total, Cornell's absorbs the costs itself, purchasing and
cooking all the food so that every sale at the event goes
straight to the cause. This year, the generosity of others
made that even easier, as more businesses donated the
shirts, lanyards, and giveaway items that Cornell had
previously paid for out of pocket.

For Cornell's, the bond with Folds of Honor runs
deeper than a single event. The company has supported
the organization's golf tournaments and private events
for years, and the connection grew through people
Cornell knows and trusts. He pointed to Sean from
Tinney's Tavern, who serves on the Folds of Honor
board alongside Bill Miller of Performance Industrial,
as the relationship that first opened the door. The
more functions they attended, the more the mission
resonated: “There's good people involved, and it's a
good organization, so it's something we wanted to
back” Folds of Honor New York provides educational
scholarships to the families of fallen and disabled
service members and first responders.

Looking Toward Year Five

With four shows behind him, Cornell is already
looking ahead with optimism. Asked about next year,
he set the bar high —
— floating a goal of $25,000 and then nudging it

“I don't like layups, you know?”

higher still. It's a fitting ambition for an event that
began as a modest 20-to-30-car employee gathering
and has grown into one of the first major car shows of
the region's season. That early-season timing draws
enthusiasts eager to kick off the year, and a loyal
base of exhibitors returns show after show. Together,
they've turned a lot full of classic cars in Greenfield
Center into a dependable source of scholarships for
military and first responder families.

Closing

As the dust settles on the fourth annual show, the
throughline is gratitude — for the volunteers who
show up before they're even asked, the sponsors
who keep raising their hands, and the families the
money ultimately serves. “I keep saying every year,
I don't know how we're gonna top it,” Cornell said,
“but it seems like we do.” If the last four years are any
indication, year five at 62 South Greenfield Road will

find a way. i

The Businesses Behind the Show

A day like this comes together because

so many people lend their support,

and this year's roster of sponsors and

donors stretched across the region.

Cornell's extends its thanks to:

Belmonte & Son Tents and Events LLC
Bend of the River

Bradley's Septic

Brookhaven Golf Course
Brown Brothers Auto Service
BW Steel

Camelot Print & Copy Center
Cantina

Cartier Construction

Childs Automotive

Clear Stream Campground
Dave Armstrong

Dax Powersports

Farmer T

Fierro's

Five Towers Media

Frank & Sons

GT Motors

HD Concrete

J&K Excavating

K] Barbershop

Lia Nissan of Saratoga
Mangino Chevrolet

Mariah Jones — Shayna Goodson Team
Novus

Performance Industrial
Piscataqua Landscaping
Rolling Bones Hot Rod Shop
Saratoga Honda

The Reef Store

Tinney's Tavern

Tolpa's Auto Parts

Twin Leaf

Twisted & Tyed
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PERFORMANCE INDUSTRIAL'S

FREEDOM CLASSIC

Surpasses $10,000 in Pledges Before First Ball Is Hit
— Foursomes Still Open for June 5 Tournament

South Glens Falls-based
commercial cleaning and
coatings company has already
exceeded last year's total
fundraise weeks ahead of the
second annual charity golf
tournament at Van Patten
Golf Club, with all proceeds
benefiting nonprofits of the
competing teams' choice.

PERFORMANCE

. - e

8\ FREEDOM CLASSIC [*

Freedom Classic:
Big Drive for Charity

Friday, June 5 at
Van Patten Golf Club

Registration: 1 p.m.
Shotgun Start: 2 p.m.

Entry Fee: S500 per foursome

Register:
performanceindustrial.com
518.793.9274

Sponsor Info:
office@performanceindustrial.com

Performance Industrial, a South Glens Falls-

based commercial and industrial cleaning,
painting, and flooring company, has secured
more than $10,000 in pledged sponsorships and
entries for the second annual Freedom Classic:
Big Drive for Charity — already surpassing
last year's total fundraise of $8,500 before the
tournament tees off Friday, June 5 at Van Patten
Golf Club. Foursome registration remains open.

Last year's inaugural Freedom Classic raised
over $8,500 for charity, including $6,000 that
went directly to the nonprofit chosen by the
winning team. With weeks still to go before this
year's tournament, pledges have already eclipsed
that mark — and Performance Industrial is
continuing to recruit foursomes and additional
sponsors to drive the final total higher. The
tournament's format puts the cause at the center
of the competition: all proceeds are donated
directly to nonprofits of the competing teams'
choice. The charity represented by the first-place
team receives the largest donation, while the
charities championed by second- and third-place
teams also receive meaningful contributions
based on overall participation.

"We started the Freedom Classic because we
believe in giving back to the communities
and causes that matter to the people in this
region. To already be past $10,000 before
anyone has hit a single ball — that tells us
this tournament is doing what we hoped it
would. We're grateful to every sponsor and
team that's already committed. Now we
want to fill out the field. Every foursome that
registers between now and June 5 is another
nonprofit getting a check."

— Bill Miller, Ownet, Performance Industrial

Foursomes may enter at $500 per team.
Sponsorship opportunities remain available at
multiple levels, ranging from $250 to $2,500,
with options including golf ball sponsorship,
cocktail hour sponsorship, cart signage, hole
sponsorship, and more. Several sponsorships
include a team entry.

This year's tournament has drawn strong
support from the local business community.
Current sponsors include IA Business Advisors
as the Cocktail Hour Sponsor, Cornell's Auto
Parts as the Food Sponsor, and Colorize as the
Golf Towel Sponsor. Additional sponsorship
slots remain open.

Teams and sponsors can register at
performanceindustrial.com or by contacting
Performance Industrial directly at 518.793.9274
or office@performanceindustrial.com. Checks
for sponsorships should be made payable to
Performance Industrial, 51 Harrison Ave, South

Glens Falls, NY 12803.
About Performance Industrial

Founded in 1986 and headquartered in South
Glens Falls, New York — with a second location
in Albany — Performance Industrial is a certified
women-owned commercial and industrial
cleaning, painting, and flooring company
serving clients across New York, New Jersey, New
Hampshire, Massachusetts, and Vermont. The
company specializes in kitchen exhaust cleaning,
industrial cleaning, painting and epoxy floors,
commercial window cleaning, and sandblasting
and pressure washing. Performance Industrial
holds national WBENC and WOSB women-
owned business certifications and is an IKECA-
certified kitchen exhaust cleaning contractor. ll
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Builders Announced!

The 2026 Saratoga Showcase of Homes Committee is
proud to announce this year's dates and list of builders as
of this date. Celebrating 30 years of exceptional homes,
this annual tradition will be presented over four beautiful fall
days on October 3—4 and October 10—-11. We will have a
spectacular line-up from our region’s finest builders for the
ared’s premiere new home tour event.

Thank you to all our generous sponsors and the award-winning builders committed to this
year’s event so far: Amedore Homes, Barbera Homes, Belmonte Builders, Kodiak Construction,
Kohler Homes, Malta Development, Spa City Builders, Trojanski Builders, Urvalek Builders,
Witt Construction, and a few more to come.

Last year, $66,000 was raised, and over the past 29 years, this community event has contributed
nearly $1.7 MILLION dollars to our two local charities. Proceeds from the Showcase of Homes
benefit Rebuilding Together Saratoga County (www.rtsaratoga.org) and Habitat for Humanity
of Northern Saratoga, Warren, and Washington Counties (www.glensfallshabitat.org).

For more details on the 2026 Saratoga Showcase of Homes event, please visit www.
saratogashowcaseofhomes.com. Follow us on Facebook and Instagram for all the updates.

2 |

1
i ek OIL)
ferr Hluaivmaiy ¥ 2 00

v plinseactesel dalfazs

ttchinahiling Toguther Stk

v e fifavea i P L

) sosack  Savaiga Batos it ) ADRONOME  Sunargs Bwdrnd o+ -

2025 donations to Habitat for Humanity & Rebuilding Together Saratoga from
The Saratoga Builder's Association Showcase of Homes annual event. Photo provided
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THESARATOGA
BUILDERS ASSOCIATION, INC.

Please help us celebrate this year’s milestone event
and consider being an important part of the 2026
Saratoga Showcase of Homes. You can download
and review all the sponsorship opportunities
available at our website under the Sponsorship tab
at saratogashowcaseofhomes.com/sponsorship.

The Saratoga Builders Association, Inc. (SBA)
is a specialized professional trade association
representing an industry basic to the well-being
and economy of the people of Saratoga County. Its
membership includes residential and commercial
builders, developers, remodelers, building material
suppliers, sub-contractors, financial institutions,
architects, engineers, Realtors, attorneys and
other industry professionals. SBA is committed
to the continued growth, prosperity and quality
of life in Saratoga County. For more information,
please visit www.saratogabuilders.org. ll
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ValleyCats, WMHT is Hosting
Daniel Tiger This Season

The Tri-City ValleyCats and
WMHT Public Media are excited
to announce that Daniel Tiger
— the furry star of the award-
winning kids' PBS KIDS program
Daniel Tiger’s Neighborhood —
is coming to Joseph L. Bruno
Stadium for “| Love Upstate NY
Night” on Thursday, August 27
when the ValleyCats take on the
Down East Bird Dawgs. Gates
open at 5:30 p.m. with first pitch
scheduled for 6:30 p.m.

Meet Daniel Tiger!

| Love Upstate New York Night &
WMHT Family Fun Day
August 27 - Joseph L. Bruno Stadium

Gates open 5:30 p.m.; First Pitch 6:30 p.m.

Postgame Fireworks presented by Upstate New York Toyoin
TOYOTA

Through imagination, creativity, and music,
Daniel Tiger and his friends learn key social
skills necessary for school and for life during
the live-action/animated educational musical
television PBS KIDS series that debuted in 2012.

“WMHT is thrilled to partner with the ValleyCats
to bring the beloved PBS KIDS character, Daniel
Tiger, to The Joe,” said WMHT President and
CEO Anthony V. Hayes. “We invite communities
across the Capital Region and beyond to join us
for another unforgettable evening filled with
fun, festivities, and fireworks!”

Created by Angela C. Santomero (who also
created Blue’s Clues), the show is based on the
Neighborhood of Make-Believe from Mister
Rogerss Neighborhood, the family-oriented
television series created and hosted by Rogers
that aired from 1968 to 2001.

Daniel's appearance highlights the third-
straight WMHT Family Fun Day at the ballpark
supported by the Capital Regions beloved PBS
and NPR member station, following a visit
from Dr. Seuss’ Cat in the Hat last season. The
fun goes beyond the meet-and-greet too, with

the ValleyCats wearing their alternate Collar
City Cats uniforms before postgame fireworks
presented by Upstate New York Toyota.

Fans are always highly encouraged to purchase
tickets by visiting TCValleyCats.com, stopping
by the box office at The Joe, or by calling 518-
629-CATS. Individual game tickets for all 51
ValleyCats home games are on sale now, along
with tickets for this summer’s country concert
- hosted by the ValleyCats and 107.7 WGNA
- headlined by Russell Dickerson and special
guest Niko Moon performing live at Joe Bruno
Stadium on Saturday, August 22. Prices for that
show range from $120 for the VIP, presented by
NextStep FCU, to $40 for the Main Seats.

To stay up to date on everything ValleyCats make
sure to follow the team on tcvalleycats.com,
Facebook, Instagram, Twitter/X, or LinkedIn.

Over 3 million fans have supported the Tri-City
ValleyCats over 24 seasons as the Capital Region’s
premiere professional baseball team. Join the
excitement by getting your tickets today through
tcvalleycats.com, 518-629-CATS (2287), or the
Joseph L. Bruno Stadium Box Office. ll
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Local Service <eStateFarm
& Great Rates

Let's talk. Call or stop by today.

Bob Fitch il

440 Maple Avenue
Saratoga Springs, NY 12866

518-409-8685
bobfitch@bobfitchinsurance.com

State Farm
Bloomington, IL

Losing Time
(and Money)

Cornell’s Used Auto Parts is your edge.

Clean, inspected parts
Competitive pricing
Fast, reliable delivery

With over 6 trucks on the road daily, we help local shops like yours
get the job done—faster and smarter. Ready to switch gears?

Start your search at cornellsusedautoparts.com or call 518.893.0151
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BUSINESS BIO

hildhood is a time for creativity and learning, and

from the age of 12, Ava Monroe has certainly done

just that. She has created unique brands of dog treats

and soda mixes, cultivating large crowds at local

events throughout the Capital Region. It all began,

incidentally, with a desire to travel to Myrtle Beach
with her friends, leading to discovering her entrepreneurial talents in
marketing and culinary arts to earn money for the trip.

For the Monroe family, dogs are a part of life. They have three dogs,
each with unique personalities, so Ava began crafting dog treats in her
kitchen. It spurred the creation of Sniffs and Snacks, where she used
simple ingredients like peanut butter, pumpkin, whole wheat flour, and
turmeric, to make delectable treats for dogs. With the help of her mother,
she learned how to navigate the approval process from the Department
of Agriculture and the permit approvals with local cities and towns.

P

' SODA FOR Hlf‘:
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BUSINESS BIO

Outside of her entrepreneurial
escapades, she is still a normal
teenager with ambitions of venturing
into the Information Technology field.
She enthusiastically told me about
SUNY Adirondack’s Pathways to

' SRR il L A Technology, or PTECH, program that
2 y I GR ﬁUMN 3= 5 3 . v b Pyt allows high schoolers in Washington,

Saratoga, Warren, Hamilton, and

.l‘

Essex counties to learn practical skills
and develop qualifications to get a
head start in college.

But no matter what the future holds
for Ava, the Monroe family have
created something special for many
different communities to enjoy, from

va would sell her Sniffs and Snacks dog treats at craft Schenectady to Glens Falls and beyond. Excitingly, Ava

fairs alongside her grandmother, who also creates unique secured a spot at this year’s LARAC Festival on June 13

crafts. She doled out her homemade treats to a variety to the 14th. Be sure to follow their social media to learn

of dog owners and inspired a following on social media. where Fizzy Pup will be next on Instagram or Facebook. l

Later on, she created Fizzy Pup with her father, curating a rotating
variety of delectable soda mixes with humorous names.

Set Free Counseling, PLLC

If you have ventured to the Shirt Factory for their Thursday Night
Food Truck Corral or Jay Street Marketplace’s Nightmare Market in
Schenectady, you will have seen their unique logo with a pug wearing
sunglasses while drinking out of a mason jar. The logo, loosely based on

Our Offerings:

Ava’s dog, brilliantly exemplifies her personality and love of dogs.

Ava creates blends of soda mixes with unique names that relate to each
event. When they attended the Whitehall Bigfoot Festival, they had
the Big Foot Brew with root beer, butterscotch, and cream, while the
Lower Adirondack Pride Festival inspired multicolored concoctions
with edible glitter. Throughout this process, the Monroe family became

friends with the vendor community, especially B&E Brewd Creations.

rg
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Meet Tandi Orluk, LCSW
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BALLSTON SPA FARMERS
MARKET RETURNS JUNE 13

Steve Miraglia, market
manager and board
secretary for the Ballston
Spa Business and
Professional Association,
says this year's market in
the Village of Ballston Spa,
NY is shaping up to be its
most interactive yet — with
morning yoga, live music
in the newly renovated
Wiswall Park, and new food
vendors traveling from as
far as Atlanta to take part.

When the Ballston Spa Farmers’ Market opens for
the 2026 season on Saturday, June 13, it returns with
more to offer than ever. Miraglia, who manages the
market for the Ballston Spa Business and Professional
Association (BSBPA), has spent the off-season
building on the market’s strong foundation — adding
morning yoga, live music and special event days that
make a Saturday morning at the market as much
about the experience as the shopping.

LIVE MUSIC, YOGA & A GROWING ROSTER OF LOCAL VENDORS
I S ! .

Personal by Design

The market runs every Saturday from June 13
through October 3, from 9 a.m. to 1 p.m. in Wiswall
Park in the center of the village. The only Saturday
off is the Fourth of July weekend, when, as Miraglia
put it, “a lot of people are out of town traveling”

What sets the Ballston Spa Farmers” Market apart
is its intimacy. With a dozen to 20 or so vendors
each week, it’s the kind of market where shoppers
can take their time, talk with the growers and
makers, and come back for their favorites week
after week. “We're no Saratoga or Troy farmers’
market — those go for blocks and blocks of actual
cities,” Miraglia said. “We’re a small village” It’s
a scale he embraces, one that keeps the market
personal and rooted in the community it serves.

That personal scale also makes the market a
welcoming place for new businesses to launch.
New this year, vendors can sign up for individual
Saturdays rather than committing to a full season
— a change Miraglia hopes opens the door to
even more local entrepreneurs. “I like to think
of us as a bit more of a developmental market for
new businesses,” he said. “If you're just starting a
business, or you've been around maybe a year or
so, and you want to try a farmers’ market, we're a
great first market for you.” Backed by a steady, loyal
customer base and a vendor-friendly approach,
the market has become a place where local makers
and growers are proud to get their start.

.-‘-::l'ﬂlﬁ _ . :- N
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Local Farms, New Faces and a
Wider Range of Food

Most of the markets vendors come from nearby
farms and businesses. Among the anchors are My
Other Garden and Buhrmaster Farms, longtime
growers Miraglia describes as community
mainstays. “They have been mainstays for decades
here, well before I started helping with the
farmers’ market,” he said. “They really care about

the community”

This season the lineup is broadening. Alongside
the familiar produce and a growing number of
bakers, the market has drawn vendors offering
Salvadoran food, Mediterranean food and pizza, as
well as craft vendors selling candles, jewelry, sewn
goods and handmade soap from longtime favorite
White Falcon Soapery. One new arrival Miraglia
is especially looking forward to is Shane Ben’s
Chicken, a vendor moving back to the area after
several years in Atlanta. “They were the first ones
to reach out when we opened up registration,” he
said. “They’re going to be selling their homemade
comfort food — your fried chicken, things like
that — and it looks so good. I'm really excited.”
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More Than a Place to Shop

The biggest changes this year are aimed at giving visitors a reason to linger.
For the first time, the market will open each Saturday with a yoga class
led by local studio Saha Yoga. “You can come do a class out in the park
before it gets too hot during the day;” Miraglia said. Once yoga wraps up,
live musicians take over, performing from the new gazebo in Wiswall Park,
which the village fully renovated last year.

The shift toward events follows the runaway success of the market’s first
Peach Fest last summer. “We thought it was just going to maybe get a few
more people to come check us out,” Miraglia recalled. “We got thousands of
people interested on our social media, we did a news interview, we got a lot
of press coverage, and there were lines around the block — for peaches.” He
credits Tatiana, owner of vendor the Yellow Corner Shop, with the original
idea. Peach Fest returns on August 15, with Autumn Fest following on
October 3. “What those showed is people like more of an event than just
coming to buy stuft,” he said.

The Ballston Spa Farmers’ Market is one of many free community programs
the BSBPA puts on throughout the year, from February’s Chocolate Fest to
the “The Way We Were” Car Show and summer concerts in the park. For
Miraglia, it all comes back to the village he’s working to promote. “It’s got
that small-town feel while still being big enough — there’s a lot of stuff going
on, and they’ve got the historic buildings,” he said. “It’s a really nice vibe”
Updates on weekly vendors and events are posted on the BSBPAs Facebook
and Instagram pages and at ballston.org.

For More Information

The Ballston Spa Farmers’ Market runs Saturdays from 9 a.m. to 1 p.m.,
June 13 through October 3, in Wiswall Park in the Village of Ballston Spa,
NY. For weekly vendor lineups, event details and contact information for

the Ballston Spa Business and Professional Association, visit ballston.org or
follow the BSBPA on Facebook and Instagram. [l
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Pitney Meadows Community Farm has been awarded a transformative three-year grant from The Hortense and
Louis Rubin Community Health Fund of The Community Foundation for the Greater Capital Region to expand
its Food as Medicine: Clinical program in partnership with Saratoga Community Health Center, scaling its long-
running Nutrition Rx program and deepening the integration of fresh, locally grown food into healthcare.

Nowenteringitsseventhyear, thiscollaboration hasbroughtfresh,
locally grown food directly into patient care, demonstrating that
food can function as a powerful, evidence-based component of
healthcare. With this investment, Pitney Meadows and Saratoga
Community Health Center will expand the program together,
increasing both its reach and its measurable clinical impact.

Over the next three years, the program will double its impact
each year, growing from 20 to 40 to 80 participants per year
across two healthcare settings: Saratoga Community Health
Center and the Saratoga Backstretch Clinic.

Each patient receives weekly prescription produce boxes over
an extended six-month growing season, along with nutrition
education in a group setting, and ongoing support, ensuring
consistent, meaningful access to fresh, local food throughout
the peak of the regional harvest. Participants also complete pre-
and post-program assessments to track changes in food access,
health outcomes, and behavior.

“This is a turning point for how healthcare shows up for people
in our community,” said Brooke McConnell, Executive Director
of Pitney Meadows Community Farm. “Over the past seven
years, our partnership with Dr. Rodriguez and CHC has proven
that when you connect people to fresh, nourishing, local food,
health outcomes change. Now, we have the opportunity to scale
that work...
fundamental part of care and overall wellness.

embedding food not as a supplement, but as a

A Trusted Hub for Food, Health, and Community

Over the past decade, Pitney Meadows has grown into a regional leader in
nutrition-based interventions, serving low-income individuals and families, those
facing chronic illness, and residents at high social risk.

Each year, the farm contributes more than 100,000 servings of fresh, nutrient-dense
produce, valued at over $90,000, to over a dozen food pantries and community
partners across Saratoga County, while also offering free cooking and nutrition
education to hundreds of participants.

Atthe center of this work is a simple but powerful idea: when people have consistent
access to fresh, local food, education, and support, health outcomes improve. That
belief has been tested and proven through its long-standing clinical partnership.

From Prescription to Plate: A Healthcare Partnership That Works

This deeply collaborative program between Pitney Meadows Community Farm
and Saratoga Community Health Center integrates local, fresh food directly into
patient care. Providers identify and refer patients experiencing food insecurity
or managing chronic illness, connecting them to consistent, medically aligned
nutrition support. Participants have demonstrated measurable improvements in
key health indicators, including BMI, blood pressure, HbAlc, and cholesterol
levels, alongside increased readiness to adopt healthier behaviors.

“This is what it looks like when healthcare expands beyond the exam room,” said
Dr. Renee Rodriguez-Goodemote, Medical Director at Saratoga Community
Health Center. “When patients have reliable access to fresh, nutritious food,
combined with education and support, we see real, measurable changes in their
health. Food is not an add-on to care. It is essential”
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Part of a Broader “Food for All” Vision

The Food as Medicine: Clinical program is one part of Pitney Meadows’
broader Food for All programming, which also includes its Farm-
to-Pantry program and residential-based Food as Medicine efforts.
Together, these programs form a comprehensive approach to addressing
food insecurity and health inequities, linking agriculture, healthcare,
and education to support those most at risk.

“This food isn't anonymous,” said Daniel Williams, Assistant Farm
Manager for Food for All Programs at Pitney Meadows Community
Farm. “It’s grown right here, by people in this community. Each delivery
says: you matter, your health matters, and your community is investing
in your well-being. That's where the real impact begins.”

More Than a Program: A Shift in How We Care

As food insecurity rises and healthcare systems grapple with increasing
rates of diet-related disease, programs like Food as Medicine are gaining
national attention as effective, preventative solutions. Here in Saratoga
County, that work remains deeply rooted in the community.

Each box represents a network of farmers, healthcare providers, and
community partners working together to support their neighbors. It
reflects a belief that food is not just fuel, but a form of care, connection,
and possibility.

With sustained investment from the Hortense and Louis Rubin
Community Health Fund of The Community Foundation for the
Greater Capital Region, this model will continue to expand over the
next three years, reaching more patients, strengthening partnerships,
and building a healthier, more connected Saratoga County. Pitney
Meadows and the Saratoga Community Health Center are grateful for
the Fund’s leadership in advancing solutions that recognize food as a
critical component of health and for investing in models that bridge
healthcare and community.

“The Rubin Advisory Committee and the Community Foundation
staff recognize the important role access to nutritious food plays in an
individual’s overall health,” said Bob Audi, Rubin Advisory Committee
Chairperson. “The Pitney Meadows Food as Medicine program not

only provides this access; it also connects individuals to clinical health
services they may not otherwise be able to access. We are proud to

support impactful programs in our nonprofit communities.” ll
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FARMERS

MARRETS

SARATOGA COUNTY

Saratoga

Farmers' Market
112 High Rock Ave, Saratoga Springs

SCHEDULE:
Saturdays, May - October, 9 AM - 1 PM
Wednesdays, May - October, 3 -6 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 812-8649

Spa City
Farmers' Market

Saratoga Spa State Park
The Warming Hut, Saratoga Springs

SCHEDULE:
Sundays, Year-round, 10 AM - 2 PM
Thursdays, June - September, 4 -7 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 339-0958

Halfmoon

Farmers' Market

Abele Memorial Park, Halfmoon OR
inside Halfmoon Town Hall, Halfmoon

SCHEDULE:
SUMMER:
Wednesdays, June - September, 3 - 6 PM
WINTER:
Wednesdays, October - May, 2 - 5 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 371-7410, ext. 2273

Stillwater

Farmers' Market
Stillwater Village Hall, Stillwater

SCHEDULE:
Tuesdays, May - October, 3 - 6 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 560-0089

Ballston Spa

Farmers' Market
Wiswall Park, Ballston Spa

SCHEDULE:
Saturdays, June 13 - October 3
9AM-1PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 885-2772

Clifton Park
Farmers' Market

Shenendehowa United
Methodist Church, Clifton Park

SCHEDULE:
Mondays, May - October, 2 - 5 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 664-2510

Route 50 Green Market
(Burnt Hills)

802 Route 50, Burnt Hills

SCHEDULE:
Saturdays, June - October
9AM-1PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes

Town of Greenfield

Farmers' Market

Middle Grove Park,
428 Middle Grove Road

SCHEDULE:

Thursday June - September
4-7PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 893-7432, ext. 307
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Bolton Landing
Farmers' Market

Blessed Sacrament Catholic Church,
Bolton Landing

SCHEDULE:
Fridays, June - September, 9 AM - 1 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 480-9118

Chestertown
Farmers' Market

Chestertown Town Hall, Chestertown

SCHEDULE:
Wednesdays, June - September
10AM-2PM

« FMNP Accepted: Yes
» FreshConnect Checks: Yes
Contact: (518) 321-0076

Cambridge Valley
Farmers' Market
(Summer)

Owlkill Commons, Cambridge

SCHEDULE:
Sundays, May - October, 10 AM - 1 PM

Cambridge Valley
Farmers' Market
(Winter)

Canteen Coffee, Hubbard Hall,
Cambridge

SCHEDULE:
2nd & 4th Sundays,
November - December, 10 AM -1 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 677-8128

WARREN COUNTY

Glens Falls

Farmers' Market

The Market & Event Center "The Ed",
Glens Falls

SCHEDULE:
SUMMER:
Saturdays, June - October
8AM-12PM
WINTER:
Saturdays, November - May
9AM-12PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 879-8108

Canal Street Marketplace

Farmers' Market
63 Canal Street, Fort Edward

SCHEDULE:
Thursdays, June - September, 4 -7 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 747-4023

North Creek
Farmers' Market

Riverfront Park, North Creek

SCHEDULE:
Thursdays, June - September
2-5:30PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 251-5210

Warrensburgh Riverfront

Farmers' Market
180 River Street, Warrensburg

SCHEDULE:
Fridays, May - October, 3 - 6 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 466-5497

WASHINGTON COUNTY )

Greenwich
Farmers' Market

99 Main Street, Greenwich

SCHEDULE:
Wednesdays, June - October
3-6PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes

Slate Valley Farmers'
Market (Granville)

11 Main Sreet, Granville

SCHEDULE:
Thursdays, June - October, 3 - 6 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (860) 248-0336

Whitehall

Farmers' Market
Canal Park Pavilion, Whitehall

SCHEDULE:
Tuesdays, June - October, 2 - 5 PM

« FMNP Accepted: Yes
« FreshConnect Checks: Yes
Contact: (518) 854-3750
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Celebrating Local Businesses
Through Ribbon-Cuttings

by Amanda Blanton,
ARCC Vice President,
Marketing &
Communications

Photos provided

ECONOMIC DRIVER

he Adirondack Regional Chamber of Commerce (ARCC) is already off to a good start
in 2026, celebrating business milestones across our region through ribbon-cutting
celebrations. Ribbon-cuttings are more than ceremonial celebrations — they represent
growth, investment, innovation, and connection within our communities.

Everyribbon-cuttingtellsastory ofhard work, vision, and community support. Whether celebrating
a brand-new business, a refreshed space, an exciting expansion, or a meaningful collaboration,
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these moments showcase the momentum and resilience of our local business community.

Celebrating New Businesses & Dreams Realized

Hometown Golf & Social owner Mike Gerarde has a passion
for playing and teaching golf. What began as a dream to
open a premier indoor golf facility (PSG Golf in Saratoga
Springs) grew into a bigger dream: building a community
connector centered on sports, food & drink, and socializing
in Glens Falls. This new business is Hometown Golf &
Social. Offering state-of-the-art multi-sport simulators,
casual food, signature drinks, and a relaxed atmosphere,
Hometown Golf & Social was built to bring the community
together. Find them at 100 Glen Street in Glens Falls, NY.

Inatightbut quaint spaceat 12 E. Washington Street in Glens
Falls, Kevin Kroeze opened The Use Less Store. After two
decades in his former career, Kevin launched a retail space
focused on refillable household and personal care products
to help reduce plastic waste. The store is impressive with
the amount of products offered, and the concept is simple:
bring your own container, fill it, and pay for the product by
volume. And if you don’t have a refillable container, he will
likely have one lying around for you to use.

Downtown Glens Falls certainly has its charm, with
restaurants, retail, entertainment, and businesses serving a
variety of needs, but it was missing one thing: a wine and
liquor store. Enter Tim and Rachel Ortiz, who decided
to embark on the adventure of opening a wine and liquor
store downtown. The story spans two years as they secured a
location and were met with challenges in obtaining a liquor
license. But with diligence and hard work, their dream was
realized, and a grand opening was celebrated for Glens Falls
Liquor. Check them out at 280 Glen Street in Glens Falls, NY.

A graduate of Queensbury High School in 2016, Brett
Rodriguez went on to play Triple-A baseball with the
Seattle Mariners. Today, he has returned home to open
a facility that allows local athletes to train year-round.
Occupying a 10,000-square-foot facility within Aviation
Mall in Queensbury, On Deck Athletics aims to provide
opportunities for athletes of all ages to grow, develop their
skills, and increase their confidence with professional-level
coaching and a supportive community.
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Celebrating New Beginnings

The first ribbon-cutting of 2026 celebrated the remodel
of Anytime Fitness — Glens Falls. Throughout months of
careful planning and a lot of hard work by fellow ARCC
member Hilltop Construction Co., Anytime Fitness
remodeled its club with brand-new equipment, upgraded
lighting, the addition of indoor turffor low-impact training,
and more. The space looks refreshed and welcoming and
certainly offers a sense of pride to owner James Lenhart.
Visit them at 175 Broad Street in Glens Falls.

Beacon Bank, previously known locally as Berkshire Bank,
used its merger as an opportunity to refresh its branch at
183 Quaker Road, Queensbury, NY. The updated branch
is complete with new brand colors, more natural light,
upgraded furnishings, and a welcoming waiting area. With
more than 33 branches in the region, the team is excited
for this transition and new beginnings.

=2BeaconBank

Recognizing Growth Through New Locations

Stark Tech is a business that is quickly making its mark
in eastern New York and, in early 2026, celebrated the
opening of its newest office in Ballston Spa. Their new
presence will expand local job opportunities, accelerate
project delivery, and elevate levels of service and support
for customers. Stark Tech is a market-leading technology
provider of facilities and energy solutions serving
primarily schools, government, healthcare, and large-scale
commercial buildings.

A staple in downtown Glens Falls, Fountain Square
Outfitters has been providing outdoor adventure gear to
residents and visitors for 15 years next to the traffic circle
on the corner of Ridge and Warren streets in downtown
Glens Falls. But owners Nancy and Matt Turner wanted
to expand their offerings, so a second, larger location was
planned. What previously housed an Orvis outlet store
was gutted, remodeled, and outfitted for the new Fountain
Square Trading Post. Now they can offer more technical
gear for your next outdoor adventure. Visit them at 1457
Route 9 in the Lake George Outlets.

Venture Fox Realty Group, a full-service, fully licensed
brokerage, chose Glens Falls to open its fifth office location
while simultaneously expanding its service area. Broker-
owners Shane Cahill and Troy Miller have assembled a
team with a combined 50 years of industry expertise and a
shared passion for serving clients. Their Glens Falls office
is located at 71 Bay Street in Glens Falls.

Collaboration & Growth

On a beautiful, sunny afternoon, the ARCC had the pleasure of celebrating the combined
design power of three companies with a ribbon-cutting. Designs On Glen, Gotcha Covered
of Saratoga, and Window Depot of the ADK have a goal of helping their clients visualize and
create their dream home. Their new studio showroom, located at 704 Upper Glen Street in
Queensbury, features a pillow bar (where you design your own throw pillows), upholstery,
wallpaper, rug samples, and more. Their professionals are ready to guide clients through the
process of designing a dream home from floor to ceiling.

To continue celebrating the power of collaboration, a ribbon-cutting was held to recognize
the new partnership between Staples and Party City. Staples, known for office supplies and
printing services, has expanded to offer balloons, party decorations, supplies, and more.
Through this partnership with Party City, they can offer custom products printed right
in-store, making them a unique place to shop for party needs. Visit them at 752 Upper Glen
Street in Queensbury.

Ribbon-cuttings provide an opportunity to celebrate the milestones that shape and
strengthen our business community. From grand openings and remodels to expansions and
partnerships, each event marks an exciting new chapter for the organizations serving our
region. The ARCC invites the greater community to join in these celebrations. Stay tuned to
the ARCC website for upcoming ribbon-cuttings: www.adirondackchamber.org/events. ll
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JUST FOR TODAY

Small Words for Heavy Days

JASON P INGLESTOMN

JAY INGLESTON

Turns Griefl Into Words That Heal

~

Interviewed by
Michael Nelson

Photos provided

For Jay Ingleston, writing has never been about
perfection. It has always been about connection. In
his latest book, Just for Today: Small Words for Heavy
Days, that connection takes on a deeper emotional
weight, offering readers a quiet companion through
grief, loss, and reflection.

Ingleston’s approach is simple on the surface. The
book is made up of short, digestible reflections rather
than long-form narratives. But behind that simplicity
is a deliberate intention. Each line is crafted to meet
readers where they are, whether that is in the middle of
a difficult day or during a quiet moment late at night.

“Grief does not follow a timeline,” Ingleston explains
in the books opening. “Some days feel manageable.
Others arrive with the weight you didn’t expect.” That
guiding idea shapes the entire structure. There are
no instructions, no pressure to move on, just words
designed to help people make it through the day.

A Different Kind of Reading Experience

Unlike traditional books that require sustained focus, Ingleston’s
work is built for accessibility. Readers can open it at any page, read
a single passage, and close it without losing context. That format
is intentional and reflects how people often process emotion.

“You can pick it up, read a couple things, and put it back down,”
he says. “It’s not something you have to dive all the way into.”

That flexibility has made the book resonate with a wide audience.
It is not just for avid readers. In fact, Ingleston notes that some
of the strongest responses have come from people who do not
typically read at all. The emotional clarity of the writing removes
barriers, allowing the message to land without distraction.

One line in particular stands out as a defining theme. “You don’t
owe anybody a strong version of yourself. You're a person. You're
not a performance” It is a reminder that vulnerability is not
weakness, but something necessary and human.
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From Personal Experience
to Universal Themes

The emotional depth of Just for Today is rooted in
lived experience. Ingleston has faced loss, including
the passing of close friends and family members.
Rather than allowing grief to consume him, he has
worked to understand it, reshape it, and ultimately
express it in a way that others can relate to.

“Anger is part of grief. It is love with nowhere to go,”
he writes. The line captures a complex emotional
truth in a way that feels immediate and accessible.

Many of the ideas in the book began as notes.
Ingleston describes constantly writing down
thoughts throughout the day, sometimes even
pulling over while driving to capture a phrase
before it disappears. Over time, those fragments
grew into a collection that naturally formed the
foundation of the book.

The result is a body of work that feels both
personal and universal. Readers may not share the

same experiences, but they recognize the emotions
behind them.
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Letting Go of Outcomes

One of the most significant shifts in Ingleston’s
mindset has been learning to let go of expectations.
Earlier in his career, he felt pressure for each project
to succeed in a specific way. Now, he focuses on the
act of creating rather than the result.

“If I write a book and it doesn’t track well, I can
write another one,” he says. “Not being attached to
the outcome changes everything”

That perspective has influenced not only his
writing but also his approach to life. By releasing
the need for control, he has found more clarity
and consistency in his work. It also allows him to
tackle emotionally heavy subjects without being
overwhelmed by them.

Impact Beyond the Page

The success of Just for Today is not measured
solely in rankings or sales. While the book has
performed well, reaching notable positions in
grief and bereavement categories, Ingleston places
greater value on reader response.

Messages from readers often describe the book as
something they return to repeatedly. Some share
that it helped them process feelings they could not
previously articulate. Others simply say it made
them feel less alone.

For Ingleston, that is the ultimate goal. “If one
person reads something and it helps them, that’s
everything,” he says.

In a world that often rushes past difficult emotions,
Just for Today offers something rare. It slows things
down. It creates space. And in that space, readers
find something simple but powerful: the reassurance
that they are not alone in what they feel. Il
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Expert Credit Repair Strategies
to Beat the Affordability Crisis

Interviewed by
Michael Nelson

In today's challenging economy,
inflationis continuously squeezing
household budgets.

However, an often overlooked barrier to financial
stability is a poor credit score. During a recent
interview on the Buying Local podcast, Chris
Mastantuono and Ron Monaco introduced their
venture, Requalify 360, which provides credit
rebuilding and coaching services. By focusing
on education and expert intervention, the
team directly helps regular individuals navigate
financial complexities, rebuild personal profiles,
and permanently regain their purchasing power.

The Hidden Costs of Poor Credit

Many consumers only realize their true credit standing when they
apply for a loan, crossing their fingers and hoping for a favorable
outcome. Unfortunately, thislack of financial awarenessisincredibly
expensive. According to Mastantuono, a credit score dictates much
more than just car loans or mortgages. A poor profile drastically
increases everyday household expenses, negatively influencing
everything from car insurance quotes to apartment rental rates.

Minor financial fluctuations also easily trigger significant credit
score drops through a concept known as credit score compression.
If a person's credit card utilization unexpectedly rises above
thirty percent due to a single large purchase, their overall score
can drop by forty points almost instantly. When attempting to
secure financing with this lowered score, consumers might see
interest rates jump from seven percent up to eleven percent. This
dynamic leaves hardworking individuals unable to secure reliable
transportation to get to work. Instead, they rely on cheap vehicles
that ultimately break down quickly, restarting the stressful cycle.
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REQUALIFY369

Requalify 360's Credit Audit Strategy

Requalify 360 takes a proactive approach to
resolving these systemic consumer issues. The
process begins with Monaco conducting a deep
dive into the client's financial history through a
comprehensive credit audit. The primary goal is
to meticulously isolate and combat discrepancies
hidden within the report.

Credit reports frequently contain errors that
severely damage a consumer's profile. These
mistakes range from outdated balances to
wrongful identity marks or wrongful death flags.
Additionally, stale debt is frequently sold multiple
times to different collection agencies for pennies
on the dollar. This results in the same old debt
appearing multiple times with varying inflated
balances. To combat this, Requalify 360 formulates
targeted letters, files formal disputes with the
bureaus, and directly justifies debts to creditors
on behalf of the client. This expert intervention
ensures erroneous information is successfully
corrected or eliminated from the official record.

STERLING

Empowering Through Financial Literacy

While removing inaccuracies is a critical first step, the core mission of Requalify 360 is to
promote long-term education. Basic financial literacy is rarely taught in high schools or colleges,
leaving adults unaware of exactly how credit systems function. Because of this widespread lack
of education, consumers often make avoidable mistakes, such as immediately maxing out a new
credit card and never paying off the balance.

To prevent future pitfalls, Monaco provides a customized blueprint for every client. This
coaching covers essential factors that bureaus closely monitor, including credit utilization,
the overall age of accounts, and the direct impact of frequent hard inquiries. By giving clients
certified education and a highly actionable roadmap, Requalify 360 helps individuals clearly
understand what they bring to the negotiation table. This knowledge empowers consumers to
stop conceding their power during major purchases and start making credit work in their favor.

Take the First Step Toward Financial Freedom

Repairing your credit is ultimately much cheaper than paying exorbitant subprime interest rates.
Mastantuono noted that having excellent credit is significantly more cost-effective than simply
having access to a briefcase full of cash. For those struggling to keep up with the rising cost of
living, seeking professional financial guidance can be a life-changing decision. Getting started
simply requires a no-obligation phone call to determine if the program is a mutually good fit.

To learn more about reclaiming your credibility and reducing your monthly expenses, visit
Requalify 360 online at www.requalify360.com. i
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TV Lessons in
Estate Planning:

The BRaby BunCh

S Season 2, EPisobe 6
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by David A. Kubikian

Background: The Brady Bunch is a sitcom that first aired on ABC on September
26, 1969 and ended five short years later in 1974. It went on to syndication and has

gained a cult following generation after generation. The show also spawned numerous
holiday/reunion specials and two major motion pictures.

The Family Tree: There is only one way to describe this family tree and please forgive
me for doing this. Here’s the story of a lovely lady (Carol Martin) who was bringing up
three very lovely girls (Marcia, Jan, and Cindy). All of them had hair of gold, like their
mother, the youngest one in curls. Here’s the story of a man named Brady (first name
Mike), who was busy with three boys of his own (Greg, Peter, and Bobby). They were

four men, living all together, yet they were all alone. You know the rest of the story.

Fun FGCtS: The show had cameos

by Brooklyn/Los Angeles Dodgers’ Pitcher Don
Drysdale and New York Jets Quarterback Joe
Namath, as well as by Davy Jones, lead singer of The

Two parents, six children, and one maid all under a single roof. Antics ensue.

Monkees and namesake of Marcia Brady’s Davy Jones
Fan Club. In The Brady Bunch movies, Shelley Long E S‘I'a ie P I ann i N g An g I es:
(Cheers) portrayed a spot-on Carol Brady, replacing

Florence Henderson. Since the show, there have been
1. Oh, Alice! - Alice Nelson was the

live-in maid for the Brady family. She was

rumors and later confirmation that Barry Williams
(Greg Brady) had a fling with Florence Henderson
who, cough cough, was his stepmother on the show. always good for a good life lesson or corny
comic relief. Alice would often reference
her boyfriend, Sam the Butcher. They later
married in a made for TV movie a decade
later, but for purposes of this article, let’s
assume she had not yet made Sam an honest
man by tying the knot. If Alice or Sam did
nothave a Last Will & Testament, Sam would
not receive anything from Alice’s estate and
vice versa. In New York, this is the same if
you have been partners with someone for
decades but are not married. The statutory

scheme for who gets what when there is no
Last Will & Testament is based on whether you have a spouse and then whether you
have blood relatives. Being only a “main squeeze” means nothing. Do the right thing,
Sam. Get down on one knee and make Alice your lawfully wedded wife. Better yet,
get a will and make sure she is taken care of between now and the wedding ceremony.
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2.Being Brady - When Carol decided to marry Michael, she also decided to take his name. All of the
Martin girls did. It is presumed that they were adopted by Michael and that Carol became the adopted
mother to the boys. The question of whether they were adopted or not makes a huge difference in
determining who Michael and Carol’s heirs are. Mike Brady was a widower. Carol was presumably a
widow. There is no real explanation for what happened to her first husband. If divorced, it would be far
harder for Mike Brady to adopt the girls, as his adoption would remove their natural father as someone
they can inherit from.

If Mike and Carol are the parents (natural or adopted) of the children, it means that for purposes of inheritance

from Mr. and Mrs. Brady, Cindy is no different than Bobby, Marcia no different from Peter. If they were
not adopted, however, Mike’s kids are his kids only and Carols hers. It would have huge ramifications if the
Bradys did not do any estate planning. In this scenario, Mike dying on a job site for his architecture business
would mean that his assets go to his wife and his boys with nothing going to the girls. In addition, with no
adoptive mother, the boys would be minors with no guardian named for them, a huge no-no.

3. George Glass - Jan Brady had issues. There is no other way
to put it. As if being the middle child wasn't tough enough, Jan was
second to the beautiful Marcia Brady and then was seemingly lost in the
shuffle when her mother married Mr. Brady. Jan did all sorts of things
to get attention, the most notorious of which was to claim she had an
(imaginary) boyfriend named George Glass. Many of our estate planning
documents will carve out a right for the executor (of your estate) or the
trustee (of your trust) to hold back or otherwise dispose of an inheritance
to a third party if they believe that the actual beneficiary is under a legal
disability or is unable to use such inheritance in their best interests and
advantage. It is a safety valve to make sure that your beneficiary who is
dating imaginary people doesn't receive assets just yet. ll
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Looking for a lending partner who puts your clients first? Kristen Zorda, a trusted Loan Officer with PrimeLending, is committed to delivering
tailored financing solutions that help families achieve their homeownership goals. With Kristen's expertise and the strength of one of the
nation’s top lenders behind her, you can count on a smooth, reliable experience—keeping your deals on track and your clients happy.

Primary, Second/Vacation and Investment Property Loans Available!

Kristen Zorda
Loan Originator | NMLS: 58751

518-366-7999

kristen.zorda@primelending.com
Doing Business in the Capital Region

PrimeLending Lends Primelendi ng I ! ll@

in All 50 States Home Loans Made Simple

6702 Buckley Road, Suite 130, Bldg B
North Syracuse, NY 13212

All loans subject to credit approval. Rates and fees subject to change. ©2025 Primelending, a PlainsCapital Company (PrimeLending). (NMLS: 13649) Equal Housing Lender.
PrimeLending North Syracuse, 6702 Buckley Road, Suite 130, Bldg B | North Syracuse, NY 13212 is a wholly owned subsidiary of a state-chartered bank and is regulated by the New York
veveex  Department of Financial Services No. LMBC 108099. v022422
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What Home Inspection Reports
Really Mean — and Why Buyers Often
Misinterpret Them

. The Language Isn't as Definitive as It Sounds

Home inspectors operate within a specific scope. They are
Written by Bryon Phelps, Lic. RE Salesperson - not structural engineers, electricians, or mold remediation
Sterling Real Estate Group experts. Their role is to visually assess what is accessible

and note anything that could indicate a potential issue.

Because of that, their language tends to be measured

Many homebuyers walk into the and deliberate.

inspection phase believing they're
P P g y Instead of declaring a structural failure, an inspector

about to get a clear answer:
Is this house good or bad? evaluation, and this distinction matters. A statement

What they usually receive is suggesting that something “should be reviewed by a

might describe visible conditions and recommend further

qualified professional” is not the same as confirming a

something very different. serious defect, but to a buyer reading the report for the

first time, it can feel that way.

Ahomeinspectionreportisnotafinal judgment. It’sa detailed collection of observations, This isn't designed to alarm anyone; it’s the opposite.
written carefully and often cautiously, meant to highlight conditions that may require Inspectors are doing their job correctly by staying within
attention. The problem is, without proper context, those observations are frequently their lane and avoiding conclusions they are not licensed
misunderstood — and that misunderstanding can derail otherwise solid transactions. to make.

Having spent time both inspecting homes and working in real estate, I've seen firsthand The challenge is that buyers often interpret cautious

how easily this disconnect happens. wording as confirmation of worst-case scenarios.
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[ When Uncertainty Turns Into Panic

Where things tend to go off track is in the gap between
observation and diagnosis.

A report might flag something that “warrants further
evaluation” From there, buyers often turn to quick online
searches, where they’re immediately met with extreme repair
estimates. Numbers escalate quickly, and before long, a
manageable issue starts to feel like a financial disaster.

In reality, the range of possible outcomes can range from a
relatively minor fix or something more substantial, but without
a proper evaluation, there’s no way to know which it is.

That step is often skipped, and it's where unnecessary deals
fall apart.

The correct approach is straightforward: bring in the right
specialist, get an informed opinion, or a few opinions, and
base decisions on actual data instead of assumptions.

Knock it out of the park this year
with personalized tutoring plans.

Get your first lessou for free!

[} Why Mold Comes Up So Often

In climates like upstate New York, it's not unusual for inspectors to note the presence of mold
or moisture-related concerns.

That alone can trigger concern, but not all mold situations are equal. A small, isolated area is
very different from a widespread moisture issue. Both may appear in a report, but they don't
carry the same weight.

Another important point: inspectors are not the ones who determine the scope or cost of
remediation. Their role is to flag the issue, not solve it.

The next step should always involve a qualified professional who can assess the situation
properly and provide accurate guidance.

. The Role of Good Representation

This is where experience matters. A knowledgeable agent doesn’t just forward an inspection
report and wait for a reaction; they should help interpret it.

That means breaking down the findings into categories like routine maintenance, minor
repairs, and items that truly warrant further attention. Most reports are already broken down
this way and contain far more of the first two than buyers expect.

It also means having the right connections. Knowing which specialists to call and how to
move quickly during the inspection period can make all the difference. Most importantly, it
means keeping the process grounded. An inspection report is not the end of a deal. It’s part
of the negotiation.

. ATool, Not a Verdict

At its core, a home inspection should help provide clarity, not create confusion. When
approached with the right mindset and the right guidance, it becomes one of the most
valuable tools in a real estate transaction. It helps buyers understand what they’re purchasing
and gives both sides a chance to move forward with realistic expectations.

The issue isn't the inspection itself. It's how the information is interpreted, and getting that part
right can be the difference between a deal that falls apart and one that successfully closes. Il
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©ewvome Meet Cerrone Plumbing,

PLUMEBING o HEATING

Heating & Air Conditioning

Serving Upstate New York Families with

TRUSTED PLUMBING, HEATING
& COOLING SOLUTIONS More Than a Service Company —

A Community Partner

At Cerrone, we believe being a local business means more

Written by Cerrone Plumbing & HVAC = Photos provided

than simply providing repairs and installations. It means

building lasting relationships with the homeowners and

When something goes wrong in your home — whether it’s a broken air conditioner during .
neighborhoods we serve.

a summer heat wave, a furnace failure in the middle of winter, or a plumbing issue that can’t

wait — homeowners need a company they can trust to respond quickly and do the job right. Our technicians live and work in the same communities

as our customers. We understand the challenges Upstate

For families across Upstate New York, that trusted name has become Cerrone Plumbing, : .
) . T New York homeowners face — from freezing winter
Heating & Air Conditioning. .
temperatures to humid summer heat — and we know

As a locally trusted company, Cerrone Plumbing, Heating & Air Conditioning proudly how important reliable home comfort systems are for
provides professional plumbing, heating, cooling, and indoor comfort services for your family.

homeowners throughout the community. Our team is committed to helping local families , ,
. A fortable. and froe all I That’s why our team focuses on honest recommendations,
stay safe, comfortable, and worry-free all year long. . .
Y Y Y & dependable workmanship, and customer-first service on

every call.
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Complete Home
Comfort Services

Cerrone Plumbing, Heating & Air Conditioning offers a
full range of residential services designed to keep your
home running efficiently and comfortably year-round.

Heating Services

New York winters demand dependable heating systems.
Our team services and installs:

o Furnaces

« Boilers

 Heat pumps

« Ductless mini-split systems
o Smart thermostats

Whether your system needs a repair, maintenance, or
replacement, Cerrone helps homeowners stay warm
while improving energy efficiency.

Air Conditioning Services

Summer temperatures can place heavy strain on air
conditioning systems. We provide:

o AC repairs

o New air conditioner installations

« Seasonal maintenance and tune-ups
« Ductless cooling systems

« Indoor air quality solutions

Preventative maintenance can help homeowners avoid
costly breakdowns during the hottest months of the year.

Plumbing Services

From small leaks to major plumbing emergencies, our
experienced plumbers are ready to help with:

« Water heater repair and installation
» Leak detection

o Fixture replacements

« Pipe repairs

« Emergency plumbing services

Our goal is to provide fast, reliable solutions that protect
your home and give you peace of mind.

Why Homeowners Choose Cerrone

Choosing a home service company is an important decision. Homeowners want
experienced professionals who respect their home, communicate clearly, and stand behind
their work.

Customers continue to choose Cerrone Plumbing, Heating & Air Conditioning because
of our:

« Experienced and trained technicians

« Friendly, professional service

« Honest recommendations

» Prompt response times

« Commitment to customer satisfaction
« Reliable local reputation

We understand that inviting someone into your home requires trust, and we work hard
every day to earn it.

Don't Wait for a Breakdown

Many homeowners wait until a major issue occurs before calling for service. However,
preventative maintenance can often help identify small problems before they turn into
expensive repairs.

Scheduling seasonal inspections for your heating, cooling, and plumbing systems can
improve efficiency, extend equipment life, and help your family avoid unexpected
emergencies.

Proud to Serve Upstate New York

At Cerrone Plumbing, Heating & Air Conditioning, were proud to serve the community
we call home. Whether you need emergency repairs, routine maintenance, or a complete
system upgrade, our team is here to help keep your home comfortable in every season.

To learn more about our services or schedule an appointment, contact Cerrone Plumbing,
Heating & Air Conditioning today.

About Cerrone Plumbing, Heating & Air Conditioning

Cerrone Plumbing, Heating & Air Conditioning provides trusted plumbing, heating,
cooling, and indoor comfort services for homeowners throughout Upstate New York.
With a focus on quality workmanship, dependable service, and community commitment,
Cerrone is proud to help local families stay comfortable year-round. [l
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Saratoga Springs « Malta - Ballston Spa - Clifton Park

4.9 Excellent

1.8.0.0.8.¢

Get 10% Off Labor on Your First
Service Call as a New Customer

1

ELUMEBIRG HEATING |
& AR CONDITIORING |

__QUEENSBURY, NY____

Plumbing & HVAC pros serving Saratoga,
Queensbury, & surrounding areas.

Y
]
o
]

Fast, reliable service—available 24/7
for emergencies

Licensed, insured, and family-owned
for over 30 years

Expert repairs, installations, and
seasonal maintenance

Why Cerrone Plumbing & HVAC
Is Our Top Local Pick

With over 30 years of experience, Cerrone Plumbing
& HVAC stands out among the top HVAC companies
in Saratoga Springs, Queensbury, Clifton Park,
Ballston Spa, Malta, and across the greater Capital
Region. Whether you're upgrading to an energy-
efficient system, need urgent repairs, or scheduling a
seasonal tune-up, their certified technicians deliver
dependable service with clear communication and
attention to detail. Regular monthly specials and
seasonal discounts make it easy to save, while services
range from furnace and
AC installations to smart

thermostats and indoor

air quality improvements
for both homes and

businesses.

cerroneplumbinghvac.com
518-798-6560
Queensbury

Scan Today to
Get Started!

Searching for HVAC contractors near me, furnace installation in Saratoga Springs, or
AC repair in Malta or Clifton Park? These trusted HVAC professionals are known across

Saratoga County for 24/7 emergency repairs, seasonal tune-ups, and energy-efficient system

upgrades. With decades of combined experience and a strong commitment to customer

satisfaction, they’re the go-to choice for heating and cooling services in the Capital Region.

4.9 Excellent

4.9 Excellent

1.8.0.8. 8.4

4.8 Excellent

e e

Quality Is Hard To Define But Easy To Recognize

highlandhomeheatingcooling.com
518-583-4187
Saratoga Springs

v Based in Saratoga County for 25+ yrs.
v White glove service
v Quality that is easy to recognize

v Trusted by the community

Scan to Get Your FREE
Competitive Estimate!

bbphsaratoga.com
518-584-4440
Saratoga Springs

v One-stop shop for comprehensive
plumbing & HVAC services

v Locally owned and community-
recognized with continuity

v Expert installs using top-tier brands
and certifications

v/ Competitive pricing and customer
satisfaction focus

gograsshopper.com
518-541-7979
Clifton Park

v Trusted, locally owned HVAC pros
serving Clifton Park & the Capital Region

v’ 24/7 emergency service with free
estimates and financing available

v’ Licensed, insured, and woman-owned
since 2016

v NATE- & EPA-certified technicians for
expert repairs and installations

Cb

CrisafulliBros.

PLUMBING / HEATING / COOLING / ELECTRICAL

crisbro.com
518-414-5577
Glens Falls - Albany

v Family-owned and operated with over
85 years of trusted service.

v Voted best HVAC & plumbing
company 18 years in a row

v Red Carpet Care with lasting,
satisfaction-guaranteed solutions

v Full plumbing, HVAC & electrical —
24/7 emergency support
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Accountants (CPA)

Warren and Washington County

1.8.0.8.8.¢

Schedule a Discovery
Call Today: 518-414-3242

Stidd CPA

@ Deep local expertise in Glens Falls
tax matters

@ Personalized accounting advice
tailored to your business

Responsive support when you need
J Resp PP y
guidance quickly

@ Transparent pricing keeps your
finances predictable and managed

Why Stidd CPA Is Our Top Pick for Future-
Focused Accounting & Tax Strategy

If you're searching for a modern, high-trust CPA firm
serving Washington and Warren County, Stidd CPA
stands out as our top choice for small business owners,
entrepreneurs, and individuals with advanced tax needs.
Their future-focused approach, transparent pricing, and
commitment to collaboration make them one of the
most innovative accounting firms in the region.

Rather than offering simple annual tax filings,

Stidd CPA provides a holistic, year-round advisory
relationship designed to help clients anticipate change,
minimize risk, and make confident financial decisions.
Their fully digital workflow—from secure document
collection to real-time collaboration and electronic
delivery of all work—sets them apart as one of the most
progressive, client-centered CPA firms in Upstate NY.

Whether you need
strategic tax planning,
ongoing Insight
Accounting support, or
guidance to help your
business grow, Stidd CPA
is here to provide clarity.

stiddcpa.com
518-414-3242
Glens Falls

Scan Today to
Get Started!

Looking for trusted CPA services in Warren or Washington County? Whether you're in

Glens Falls, Lake George, Queensbury, Hudson Falls, Fort Edward, Granville, Greenwich,

Cambridge, Whitehall, or anywhere in between, explore this curated list of top-rated

accounting professionals. They deliver expert tax preparation, financial planning,

bookkeeping, and business support with the local knowledge and personalized service that

individuals and businesses throughout the region rely on.

1 8. 8.8.¢

4.0 Great

3.7 Good

18,8, 8.

3.7 Good

>~

Allen B. Powers CPA

CERTINIED PUBLIC ACCORNTANT

allenpowers.com
518-761-6054
Glens Falls

v Years of experience with small-
business clients in the region

v Proactive tax planning reduces your
long-term liabilities

v’ Clear communication turns
accounting jargon into plain language

v Trusted advisor relationships foster
reliable financial decision-making

WOR

Chos & Business Achisors

WIHITTTEMORE. DCAVEN
& RpCCIARDELLL LT

v Full-service audit, tax, advisory team
covers broad needs

v Partner-led engagement ensures
senior oversight on every job

v'Strong reputation built on integrity
and long time service

wdrcpa.com
518-584-0770 v'Scalable solutions support clients
Saratoga Springs from startup through growth
v Forward-looking firm uses technology
. : = to streamline processes
‘ M ‘ l v Comprehensive financial reviews help
identify growth opportunities
v Collaborative team culture means
cmijllp.com multiple experts support you
538-798-3330 v Holistic view of your business
ueensbury

improves decision-making outcomes

MMB ' CO

mmbaccounting.com
518-798-3330
Rochester - Elmira - Canandaigua
Latham - Queensbury

v Over 50 years of distinguished
regional accounting

v Delivers high-quality audit and tax
services to corporations

v’ Consulting excellence for businesses
and individuals statewide

v Modern-minded firm adopts cloud
accounting for real-time visibility
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Saratoga Springs « Malta - Ballston Spa - Clifton Park

5.0 Excellent

1.0.0.0.0 ¢

Get Our FREE Buyers or
Sellers Guide

STERLING

REAL ESTATE GROUP

YOUR LOCAL REAL ESTATE PROFESSIONALS

1

@ Expert team serving Capital Region
from Ballston Spa.

/1 Specializes in new construction
communities.

(D/ Values integrity, ethics, and
mentorship

@ Won Best of Saratoga Region
2023-2025.

Why Sterling Real Estate Group
Is Our Top Local Pick

Looking for a trusted, experienced real estate
brokerage in Saratoga County and the broader Capital
Region? Sterling Real Estate Group, based in Ballston
Spa, has over 25 years of real estate experience,
offering exceptional service whether youre buying,
selling, or exploring new construction opportunities.
Their boutique approach—reflecting quality over
quantity—makes them a top pick for clients seeking
knowledgeable, personalized guidance.

The team stands out for its integrity, community
mindset, and deep commitment to client success. They
prioritize ethics, open communication, and continued
education for both agents
and clients—making

the real estate process
smoother and more
transparent.

sterling518.com
518-688-2211
Ballston Spa

Scan Today to
Get Started!

Looking to buy or sell a home in Saratoga Springs, Malta, Ballston Spa, or Clifton Park?
Explore this vetted list of top-rated real estate professionals offering expert guidance,
market insights, property listings, and seamless transactions throughout the Capital Region.

Whether you're buying your first home, selling a property, or investing in real estate, these

top-rated professionals proudly serve clients in Saratoga Springs, Malta, Ballston Spa, and

Clifton Park with expert guidance and personalized service. Specializing in residential and

commercial real estate, they offer everything from property listings and market analysis to

staging advice and contract negotiations—helping you achieve your goals with confidence.

i EIPEAK

PARTNERS TEAM

---------

#2

1.8.0.0.8.¢

peakrealtyny.com
5.0 Excellent 518-313-3094
Latham

v Keller Williams-backed team
in Glens Falls & Saratoga

v Free pre-approval with top
local lenders

v Instant home value estimates

v Personalized buying &
selling support

roohanrealty.com
4.7 Great 518-587-4500
Saratoga Springs

v Family-owned since 1969, based in
Saratoga Springs.

v Voted Best Real Estate Company
18 years running.

v’ Offers free moving truck for clients.

v Expertise in residential,
commercial, and rentals.

kwPLATFORM

scottvarley.com
518-281-6808
Saratoga Springs

*3
1. 8.8.8.8.¢
o=

4.8 Excellent

v Over 30 years’ experience,
5,000+ properties sold

v’ Specializes in residential, commercial
and investment properties

v Keller Williams affiliation for global
market access

v Highly responsive with dedicated
operations support

#4 A
(Sa/mfa a ( 5 G

Gga Lp

P ~=aTy LC

5.0 Excellent

saratogasparealty.com
518-584-6699
Ballston Spa

v’ Veteran-owned with nearly
30 years' experience

v Ranked in the top 10% of agents in
the Capital District for five years

v Provides custom home
evaluation reports

v’ Offers stunning listings and
personalized support
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TOP-TIER

Builders &
‘Remodelers

Saratoga Springs + Malta - Ballston Spa -« Clifton Park

5.0 Excellent

1. 8.0.8.8. ¢

Get a FREE Consultation to
Discuss Your Project

1

GALARNEAU
& Buidesrs; e

@ Building in Saratoga Springs, Malta
and Ballston Spa since 1980

@ Custom homes, kitchen remodels,
baths and additions

@ Skilled crews known for craftsmanship
and lasting quality

C)/ Trusted for clear communication,
timelines and pricing

Why Galarneau Builders
Is Our Top Local Pick

Looking for a trusted building & remodeling
contractor in the greater Saratoga Springs, Malta,
or Clifton Park, New York area? For over 45 years,
Galarneau Builders has helped homeowners across
the Capital Region build and transform their dream
homes. Known for high-quality craftsmanship and
personal service, this locally-owned company is a
go-to for everything from full-scale custom home
construction to detailed interior remodels like
kitchen renovations and bathroom upgrades.

If youre in need of a
custom home, kitchen
remodeling, bathroom
renovations, or full home
renovations, trust the team
at Galarneau Builders.

galarneaubuilders.com
518-587-8191
Saratoga Springs

Scan Today to
Get Started!

Searching for home builders near me, kitchen remodelers in Saratoga Springs, or bathroom

renovations in Clifton Park? These top-ranked builders and remodelers are known across

Saratoga County for their attention to detail, design/build expertise, and outstanding

customer service. Backed by years of proven success and satisfied clients, they’re your go-to

partners for residential construction and remodeling throughout the Capital Region.

#2 K

1 8. 0. 8.8

MICHAELS GROUP

HOMES

michaelsgroup.com
518-899-6311
Mechanicville

v Expertise in custom home building
throughout the region

v Full design/build services for new
construction & remodels

v Licensed, insured, and
client-focused professionals

v’ Delivered on time and within budget

*3
1 2.8.8.8

4.7 Great

Kodiak

CONSTRUCTION™

kodiakofsaratoga.com
518-587-4847
Gansevoort

v Top-of-the-line leadership with
engineering and business expertise

v Building high-quality homes and
spaces with expert craftsmanship

v Renowned for providing personal
attention and care to detail

v Providing residential and commercial
construction services since 2004

WHITBECK

CONSTRUCTICN

Fine Hoeme Builders

*4

18,008

5.0 Excellent

whitbeckconstruction.com
518-226-0017
Gansevoort

v Building custom homes & completing
renovations across Saratoga County

v’ Specialists in energy-efficient design
& green building practices

v Known for detail-oriented work &
client-first project management

v Trusted for professionalism,
punctuality & transparent pricing

"" ‘t

Teakwoo

teakwoodbuilders.com
518-587-2880
Saratoga Springs

*5

18,008

5.0 Excellent

v' Custom homes, historic restorations
& high-end remodels since 1996

v In-house Concierge service for
home maintenance & repairs

v Award-winning craftsmanship &
detailed custom woodworking

v’ Design-build experts blending
classic style with modern efficiency
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The Biggest HR Mistakes
Growing Companies Make,
Before They Hit 25 Employees

s businesses grow, many leaders focus

heavily on sales, operations, customer
experience, and cash flow. Human
Resources often becomes something
handled “as needed” until a problem arises.

The reality is that many of the HR challenges
companies face later are rooted in processes, policies,
and practices that were never formalized during the
early stages of growth.

Here are some of the most common HR mistakes
growing businesses make before they hit 25
employees and why addressing them early matters.

Waiting Too Long to Formalize HR

Many small businesses operate successfully for years without a dedicated
HR professional. In the beginning, this often works because teams are small,
communication is direct, and decisions happen quickly.

But growth changes things.

Asheadcount increases, informal processes that once worked can quickly create
inconsistencies, confusion, and risk. Hiring decisions, employee performance
conversations, pay practices, PTO administration, and onboarding all become
more complex.

One of the biggest misconceptions we see is the belief that HR only becomes
necessary once a company reaches a certain size. In reality, HR infrastructure
should evolve alongside the business, not after issues begin surfacing.
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Inconsistent PTO and Pay Practices

Many growing businesses unintentionally create
inequities by handling employee requests differently
from one person to another.

One employee may be permitted to take unpaid time
off while another is denied. One manager may allow
flexibility while another applies policies more strictly.
Over time, these inconsistencies can impact morale,
create employee relations issues, and potentially
expose the organization to compliance concerns.

Clear policies, manager alignment, and consistent
administration are critical as organizations grow.

Poor Onboarding Processes

A strong onboarding experience sets the tone for the
employee experience.

Unfortunately, onboarding is often treated as a
checklist rather than a structured process. New hires
may arrive without proper communication, system
access, training plans, or clarity around expectations.

This creates frustration not only for the employee, but
also for the managers and teams supporting them.

Effective onboarding should help employees:
o Understand the organization and culture

» Complete required documentation

« Gain clarity around expectations

o Access systems and tools

« Feel connected and supported early on

A strong onboarding process can positively impact
retention, engagement, and productivity.

Missing or Incomplete Documentation
Documentation tends to become a problem only after an issue arises.

We frequently see growing businesses without:
« Updated employee handbooks

« Signed policies

« Accurate I-9 documentation

» Wage notices

« Consistent performance documentation

« Clear job descriptions

When documentation practices are inconsistent, organizations often
struggle to support employment decisions or demonstrate compliance.

Building strong documentation habits early creates structure and helps
support both employees and leadership teams.

Managers Handling Employee Relations
Without Guidance

As organizations grow, managers often become responsible for employee
conversations they’ve never navigated.

Performance concerns, attendance issues, accommodations, interpersonal
conflict, and disciplinary conversations require consistency, professionalism,
and awareness of employment laws.

Without guidance, even well-intentioned managers may unintentionally
create risk through inconsistent communication or emotional
decision-making.

Manager support and HR partnership become increasingly important as
businesses scale.

Hiring Without Structure

Many businesses hire within the ‘friend circle’ or reactively early on and
during periods of growth. Positions may be posted quickly, interview
processes vary between candidates, and compensation decisions are made
inconsistently.

Over time, this can create:

« Internal pay inequities

« Poor hiring decisions

o Weak candidate experiences

« Confusion around responsibilities

« Difficulty scaling teams effectively

A structured hiring process does not need to be overly corporate. Even simple
improvements like consistent interview questions, clear job descriptions,
and defined compensation ranges can create better hiring outcomes.

Growth Creates Complexity

Growing businesses face enough operational challenges without preventable HR issues
creating additional friction.

The good news is that many of these challenges can be addressed proactively with the right
systems, structure, and support in place.

At HR Resolved, we work with growing businesses to help build practical HR processes that
support compliance, employee experience, and long-term operational success. Because HR
should grow with your business, not behind it. ll
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SARATOGA COUNTY

CHAMBER OF COMMERCE

Wellness

Expo Mixer

4:30 - 6:30 PM

The Roosevelt Baths

39 Roosevelt Drive,

Register Here!

Saratoga Springs
Free Admission

Chamber Golf Tournament

9 AM-1PM

Brookhaven Golf Course
333 Alpine Meadows Road,
Porter Corners

Fees & Admission: $150 Per Player

Presented by BPI Mechanical Service, this
is a half day, 9 hole tournament with plenty
of networking possibilities!

NETWORKING

Register Here!

Business After Hours at
The Bunker Latham

5-7PM

The Bunker Latham
195 Troy-Schenectady Road, Latham

Fees/Admission:

Open to Chamber Members Only
$15 Online pre-registration,

$20 Walk-in (day of)

Women's Business Council:
Homecoming, A Journey Back
to Yourself

11:30 AM-1PM

Fairways of Halfmoon
17 Johnson Road, Halfmoon

Fees/Admission:
$48 Chamber Members,
$58 Non-members

JUNE
=

f

Register Here!

Register Here!

June 2026 « buyinglocal.us

UPCOMING
NETWORKING

EVENTS

Glens Falls Chapter

1AM

EOS Office -

9 Broad Street

Union Square -

2nd Floor, Glens Falls

JUNE

Saratoga Springs
Chapter

8:30 AM

Saratoga National

Bank, 171 S Broadway,
Saratoga Springs

JUNE

MeetingPoint
Happy Hour

4-6PM

Druthers Brewery JUNE

Clifton Park 12 Southside Drive,

Clifton Park

JUNE

Albany Chapter

8:30 AM

22 Corporate
Woods Blvd,
Suite 501, Albany

Spring Economic Outlook Breakfast

Industry Conversation

8-10 AM
Courtyard by Marriott Lake George
365 Canada, Lake George

Registration Required

Triple Chamber
Mixer with the

ARCC, Lake George

& Bolton Landing JUNE

Chambers of Commerce

5-7PM
The Sagamore Resort
110 Sagamore Road, Bolton Landing

Fees & Admission: $20 per person

ARCC Women's
Business Council
Collaborative Ladies

Mixer at Wiawaka JUNE
4-6PM

Wiawaka Center for Women

3778 NY-9L, Lake George

Young Professionals

Network Spring Mixer

4-6PM

Dancing Grain JUNE
Farm Brewery

180 Old West Road, Moreau

Fees & Admission:

$15 for ARCC Members and

$25 for Not-Yet Members

JUNE

Register Here!
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ADDITIONAL EVENTS

BNI AMERICAN MARKETING ASSOCIATION

Meets every Friday at 7:30 AM

Southern Adirondack Realtors NY CAPITAL REGION

296 Bay Road, Queensbury

AMA Summer Mixer

HR Café: Networking & 6-8PM .
Connections Wolff's Biergarten, 165 Erie Blvd, Schenectady

Fees & Admission:
Work That Works — .
For People and Profits AMA Members $15, General Public $25

04

JUNE

9:15-11:15 AM

Crandall Public Library

?;IgT:nRS?c(:eth_ gfecﬁgﬁaﬁ:gor AMA Coffee and Connections
o New York Capital Region - Albany

Free Admission 8:30 — 9:30 AM

JUNE

Amped Coffee House
652 Albany Shaker Road, Floor 1, Albany

Free Admission

Business Networking:
Elevating Your Potential
with Strive Networking

6-8PM AMA Coffee and Connections 23
The Loft @205 New York Capital Region - Clifton Park
205 Lark Street, #2nd Floor,
Albany 8:30 - 9:30 AM JUNE
o Mocha Lisa's Caffé & Books
Fees & Admission: . 22 Clifton Country Road #78, Clifton Park
$18 Online pre-registration, o Reserve A Spot!
Reserve A Spot! $23 Walk-in (day of) Free Admission

FIVETOWERS

M E D | A

Don’t just have a
website-get visitors!

Track, Measure & Improve Your Google Rank with Our SEO Services.

Our SEO Pro Package Includes

starting at
@ Scanning & Monitoring for Potential Issues to Create Action Plan

$ 4 9 9 / O @ Monthly Sitemap Submission to Google Search Console
I I l °

@ Google Search Console & Google Analytics

Services start at $499/mo. and include setup of Semrush, Website Grader, Google Search Console, and Google Analytics,

along with monitoring, recommendations, and up to five hours of labor to resolve issues and improve SEO performance.
Additional work beyond the included hours is billed at $115/hour.

contact us at michael@fivetowers.us or 518.316.2891 to learn more
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LOCAL PODCASTS
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BLUE COL
e STARTUP o

Facilitating the growth and development of Blue Collar businesses. We will showcase REAL
Blue Collar businesses in interviews, and use these stories to help educate and empower

the next generation of trades workers to become Blue Collar business owners.

EPISODE 126
Simple Marketing for Blue Collar Businesses

In this episode, hosts Michael Nelson and Derek Foster break down what marketing actually looks like when
you're starting a blue-collar business, from building a simple website to leveraging personal social media for
real leads. Listen in as they discuss what’s worth your time, what’s a waste of money, and how to grow your
visibility without overcomplicating the process.

EPISODE 127
Define the Problem, Fix the Fire

In this episode, hosts Michael Nelson and Derek Foster sit down with Bill Tansey to discuss bringing structure
to a chaotic business and defining the real root of your operational fires. They dive into the critical differences
between just being busy and actually being productive, and how to know when wearing every hat becomes a
liability instead of a hustle. SCAN TO LISTEN!

EPISODE 128
How a Father-Son Team Built a $25M Trade Business

In this episode, Scott Sypniewski and Scott Sypniewski Jr. share how they built SSLLC Plumbing into a $25M+
plumbing business by combining extreme ownership, leadership development, and strong company culture.
From overcoming personal struggles to scaling fast in the trades, this father-son team breaks down real
strategies for growing a service business, implementing EOS, and creating a team that drives long-term success.

EPISODE 129

HVAC Business Growth Strategies That Work

In this episode, hosts Michael Nelson and Derek Foster sit down with Lawrence Castillo to talk about scaling an
HVAC business through customer service, recruiting, training, and operational structure. Lawrence shares how
Brody-Pennell HVAC grew from a legacy company with 250 Google reviews into a dominant Southern California
brand with over 5,000 five-star reviews while building a people-first culture focused on long-term growth. SCAN TO LISTEN!

LISTEN ON 65potify“ B YouTube [&)%
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LOCAL PODCASTS

Saratoga, Warren, and Washington County have no shortage of fantastic goods & services
to offer! In this podcast, our host Mike Nelson will clue you in on the gems hidden in your
very own community!

EPISODE 73
Inside the World Awareness Children’s Museum

In this episode, host Mike Nelson sits down with Bethanie Lawrence to explore how the World Awareness
Childrens Museum is bringing global culture and creativity to kids in the local community. They dive into
nonprofit leadership, navigating challenges like the pandemic, and the importance of arts education in
childhood development.

EPISODE 74
How Jay Ingleston Emotionally Connects With Readers

In this episode, Author Jay Ingleston returns to the show to talk about his latest book, Just for Today: Small
Words for Heavy Days, his evolving writing process, and the emotional impact of creating work centered around
grief, growth, and connection. The conversation dives into everything from self-publishing and Al tools to the
challenges of writing fiction and the mindset shifts that have shaped his career.

EPISODE 75

30 Years of Impact: Inside Ndakinna Education Center

In this episode, James Bruchac returns to the show to talk about over 30 years of youth camps, survival
education, and cultural storytelling at Ndakinna Education Center. From wilderness skills to Native traditions,
he shares how hands-on outdoor experiences are shaping more confident, capable kids in today’s world.

EPISODE 76
The Secret to Repairing Bad Credit

In this episode, host Mike Nelson sits down with Chris Mastantuono and Ron Monaco of Requalify 360
to uncover how everyday Americans are combating the affordability crisis by repairing their credit scores.
Discover expert strategies for disputing report inaccuracies, understanding credit utilization, and taking back
your financial buying power. SCAN TO LISTEN!

1 O rumble
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LISTEN ON QSpotify DB YouTube [&)#
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_Highland Home Heating & Cooling
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;_:_-_: ﬁ\‘ _ Quality is hard to define but easy to recognize.
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¥ 3. 518-583-4187 - highlandhomeheatingcooling.com«
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SPRING

@ AL HIGHLAND HOME A/C
HEATING & COOLING TUNEUP

new customers only

FOR ALL OF YOUR AIR CONDITIONING NEEDS!  expires 5/31/26

Eook : . -
Q;{-x 918-583-4187 www.highlandhomeheatingcooling.com



